These questions were posted prior to the December 18 posting.  At that time we stated ìTHE FOLLOWING QUESTIONS WILL BE ANSWERED THE WEEK OF JANUARY 5, 1998.î





E.3.1.15  FILE SERVICES





Comment ID: 486 





Service Description:  Provides access to shared file servers for individuals and/or workgroups.  The Contractor shall restore files from backup at the userís request by close of next business day.  The amount of server file space allocated per user will be negotiated during DOSP and updated through desktop technology refreshment. 





Q1: Are we to assume for the purpose of establishing NTE pricing for a Seat that the server file space referred to in E.3.1.15, ("The amount of server file space allocated per user will be negotiated during DOSP"), is not included in the Seat price. 





RESPONSE: File Services are included in the NTE seat price.





Q2: If the server file space allocated to each user is included in the Seat price then what mechanism should we utilize to estimate server disk space usage requirements for initial NTE pricing given that the actual server file space per user will not be determined until DOSP.





RESPONSE: For NTE pricing, the offeror should assume that each center has adequate shared server space to meet the centerís requirement as specified in Attachment Q.  





 E.3.2.4  STORAGE VOLUME





Comment ID: 487 





Service Description:  Provide server storage space on ODIN provided server.





Q3: What is the relationship between the E.3.1.15 - File Services Table and the E.3.2.4 - Storage Volume Table?





RESPONSE: There is no relationship.  E.3.1.15 describes the amount of server storage each user is allocated with each desktop seat.  E.3.2.4 describes the amount of server storage allocated to a shared area on a server where multiple users have access to share data.





