





 A.1.16  CERTIFICATE OF MAINTAINABILITY 


Comment ID: 686 





Question:  Does the clause in A.1.16 (b), "(or the OEM certifies that the equipment is eligible for maintenance, including but not limited to repair or inspection charges)"  mean that the contractor is responsible for getting the equipment's OEM to certify that the equipment is eligible for maintenance at the end of the contract and the contractor is responsible for the cost of getting this certification (i.e. repair or inspection charges)?  If so, what is a Contractor's recourse in the event an OEM will not certify that the equipment is eligible for maintenance? 





RESPONSE: The Government requires the equipment to be adequately maintained throughout the life of the contract. The responsibility for issuing the Certificate of Maintainability resides with the contractor. 


>>>>>





Question:  Does the clause in A.1.16 (d),  "If equipment is acquired under this contract without maintenance, the Contractor shall issue a Certificate of Maintainability for such equipment if requested by the DOCO." mean that the contractor is responsible for issuing a Certificate of Maintainability at the time the equipment is initially delivered?  Will the Contractor be compensated for any repairs or charges that may be necessary to certify the newly acquired and delivered equipment as maintainable? 


 


If the DOCO requests that the Contractor issue a Certificate of Maintainability at any time after the equipment is acquired and delivered and has been in service, will the Contractor be compensated for any repairs or charges necessary to certify the equipment as maintainable? 





RESPONSE:  Certificates of Maintainability are not required when equipment is initially purchased.  A.1.16 (a) states that "The Contractor shall issue the certification twenty working days prior to the expiration of the period of performance." According to A.1.16 (d), "All charges required to obtain the requisite performance of the equipment, shall be borne by the Contractor."  





The A.1.16 (d) should not be confused with the service options of "no maintenance" in the service model which pertain to the Government acquiring services.  A.1.16 (d) refers to the obligations imposed on the Contractor for equipment the Contractor uses to provide the services of required by the contract such as infrastructure equipment.  For example, a server, phone switch, routers etc., are not delivered to the end-user necessarily, but are required to be provided by the contractor to support the service ordered. 





When an end-user item such as a desktop is part of a service being provided,  and has been ordered with "no maintenance", the contractor would not be obligated to provide a Certificate of Maintainability for transition to the new contractor nor are they liable for the cost of ensuring the maintenance level has been maintained.
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