COMMENT: Government Question 542 references Mission Critical Uplift Pricing


added to upcoming revisions of price model. This offerer cannot find any


mention of this in the price model. Please define Mission Critical Uplift


requirements in the RFP, and clarify where the offerer should address this


in the price model.





RESPONSE: Mission Critical Pricing Uplift is captured in the Service Level Options at the highest (most stringent) value in terms of performance and service characteristics. If the decision is made to uplift a seat to mission critical status, the uplift price will be the sum of the highest services levels as identified in definition of mission critical uplift and will be paid out of the set aside pool as described in A.1.15.





COMMENT: Government Question 526 references Question 406; the government's


answer is that a spreadsheet will be provided in the near future. When will


this spreadsheet be made available?





RESPONSE:  The vendor 1.xls spreadsheet was updated and released to include yearly prices, and therefore the above spreadsheet will not be created.





COMMENT: Government Question 609, Part 2, asks the government to evaluate the


catalog based upon price reasonableness and not a weighted discount. The


government's response at that time was "pending further review." Has a


decision been made yet? 





RESPONSE:  The Government will be evaluating based on weighted average discount.





COMMENT: The formula for calculating the average catalog cost is incorrect.


Hardware vendors are not required to propose a price for triage level 2, yet


leaving that cell blank will not produce a true average of the proposed


prices. The formula for hardware should be corrected to read ($E$3+$G$3)/2.


If the Government agrees, please correct the formula in the next release of


the pricing model.





RESPONSE: Each vendor should insert the following formula in each of the centerís spreadsheets in the CSCC Tab in column H, Row 3 =AVERAGE(E3:G3).   





