





E.2.2.4  COMP1 SEAT DESCRIPTION - COMPUTATIONAL SERVER SERVICES





Comment ID: 528 





 Amendment  1 summary file (pg2amd1.doc) provided the following language


for RFP paragraph E.2.2.4: 16) E.2.2.4 COMP1 SEAT DESCRIPTION-COMPUTATIONAL


SERVER SERVICES This section is deleted in its entirety and replaced with


the following:





Functionality: Provides CPU cycles and online storage volume on ODIN


Comutational Servers (Small to mid-range computational servers, not covered


by other NASA consolidated initiatives). COMP1 seat shall provide 10 CPU


hours of processing power equivalent to the computational capability stated


in the performance delivery service levels. This includes hardware, system


software and support, server software and support, network connection, and


operations support to fulfill NASA's computational requirements. In


addition, the table within this clause is modified to revise the service


levels for Storage Volume and Data Backup and Restoration. In addition, the


Typical Service Characteristics for Storage Volume is revised. The revised


table is included here for information, and the RFP has been revised.





However, the language provided in Amendment 1 Attachment E


(1218rfp-D-E.doc) for paragraph E.2.2.4 states:





E.2.2.4 COMP1 SEAT DESCRIPTION-COMPUTATIONAL SERVER SERVICES<br>





The Contractor shall promptly report to the Center Information Technology


Security Manager any suspected computer or network security incidents


occurring on any systems. If it is validated that there is an incident, the


Contractor shall provide all necessary assistance and access to the


affected systems so that a detailed investigation can be conducted and


lessons learned documented. Security logs and audit information shall be


handled according to evidence preservation procedures.





Please clarify which language is correct.





RESPONSE:  The language stated in Amendment 1 is correct. The incorrect


language was incorporated into the RFP.  Amendment 2  to the RFP will


correct this error. 


