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1. In order to correct an inconsistency in the contract, the last sentence of  Section F.1.1.3 CUSTOMER SATISFACTION METRIC is deleted in its entirety and replaced with the following: 

The primary measure is the percent of respondents who choose a score of  “Very Good” or  “Excellent”. The Contractor shall use the following scale:  Poor – Fair – Good – Very Good – Excellent.

2. The sentence in bold is added to Section G.1 CATALOG OF SERVICES AND COMMERCIAL COMPONENTS as the second sentence:

"The ODIN catalog of services . . . standard seat configuration. In order to meet Government inter-operability and security requirements, the ability to use the catalog to augment non-ODIN seats will be defined and authorized in each Delivery Order.  Reference Section C.5.7, . . ."

�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��


�PAGE \# "'Page: '#'�'"  ��





