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	11.  THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

	
	

	The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers
	


	is extended,
	

	is not extended.

	Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:
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	or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.
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	A.  THIS CHANGE ORDER IS ISSUED PURSUANT TO:  THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE
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	E.  IMPORTANT:  Contractor
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	14.  description of amendment/modification (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

	The purpose of this modification is to incorporate the changes indicated on pages 2 and 3.

	Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.
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PREVIOUS EDITION UNUSABLE
	30-105
	STANDARD FORM 30 (Rev. 10-83)

Prescribed by GSA

FAR (48 CFR) 53.243


1) The following introductory sentences are added to A.1.8 RETAINAGE POOLS:

Individual delivery orders may modify the percentages specified below and/or add additional incentive fees or retainage pools. However, the aggregate fee/pool percentages may not be less than 4%.
2) A.1.8 RETAINAGE POOLS, paragraph (b) is deleted in its entirety and replaced with the following:

(b) A Metric Performance Retainage Pool (MPRP) will be established for each contractor. The MPRP will be comprised of 1% of the sum of the monthly seat/system prices from all delivery orders and modifications (not including catalog items) issued to that contractor; this MPRP will become available for disbursement after the first 180 days of performance.  The first six months MPRP will only be disbursed if a successful performance has been demonstrated, as determined by the Program Manager.  Multiple pools will be established for any contractor holding multiple delivery orders. These funds will be retained by the Government to ensure the successful performance and operation as defined by the ODIN metrics specified in Attachment F.  Each MPRP assessment will be made on the monthly anniversary date of the delivery order at the sole discretion of the Program Manager.  The MPRP criteria shall be documented in the delivery order using one of the following approaches:


(1) Meets/fails-to-meet (all or nothing)  - all three Level 1 metrics must be achieved in order for the MPRP to be disbursed.


(2) Discretionary basis (i.e., all, partial, or none) - MPRP disbursement may be established to distribute funds based on achieving one or more of the Level 1 metrics.
Upon notification, the Contractor may invoice the Government for payment.  If not authorized for disbursal, the previous monthly MPRP, or any portion of, will not be carried forward and the delivery order will be unilaterally modified to decrease the order dollar amount.  The manner and degree to which the Contractor demonstrably delivers services that meet the Level 1 metrics will form the basis for the MPRP disbursement decision.

3) C.4.1.2 NASA CIO OPERATING MODEL is deleted and replaced with the following:

NASA is responsible for establishing and maintaining the Agency and Center IT architectures and standards that define the minimum interoperability and functionality requirements.  This is accomplished through the CIO Operating Model, described in NASA Procedural Guide (NPG) 2800. Agency-level IT architectures and standards are established and maintained through an intra-Agency consensus based process as described in the CIO Operating Model. The ODIN Contractors shall implement the NASA IT architectures and standards which are published in NASA’s IT Technical Standards – Directives. Information regarding the IT Technical Standards – Directives can be found at http://www.hq.nasa.gov/office/codea/codeao/xnotice.html.  In addition to Agency level architectures and standards, the individual Centers have their own unique processes and documents through which Center level IT architectures and standards are issued.  NASA is shifting the responsibility to select specific IT systems and products to meet NASA IT requirements and implement all NASA established standards to the ODIN Contractors.  All ODIN Contractors are jointly and mutually responsible for all system-level and product-level integration testing to ensure interoperability and functionality, as well as compliance with Agency and Center IT standards and architectures.

4) The following changes are made to C.5.7 CATALOG SERVICES: 

a) Clause C.5.7.1 is deleted in its entirety and replaced the following:

 C.5.7.1 The Contractor shall provide a catalog of commercially available products and services, or CSCC, which augments the bundled products and services described in the Service Model, Attachment E.  However, the Contractor may provide a separate catalog for each awarded delivery order. All catalog items are to be provided and priced individually (i.e., not bundled within the seat or service).  Orders from the catalog shall not affect the price of the basic seat or system.

b) Clause C.5.7.4 is hereby added to the contract:

C.5.7.4  Catalog requirements will be described during DOSP, though the Contractor and the Government may suggest improvements or changes to the catalog throughout the life of the delivery order. It is expected that the catalog(s) will take advantage of the latest technology for things such as ordering, browsing, and requesting additional information.  Additionally, the Contractor shall provide for the use of credit cards for ordering services from a catalog, if requested, in accordance with Center or Agency policy.   

5) The introductory sentence to ATTACHMENT G - CATALOG OF SERVICES AND COMMERCIAL COMPONENTS is modified by adding the following words (highlight added for emphasis.)

The Electronic copy of the CSCC, including pricing, is incorporated into the contract for informational purposes only. 
6) All other terms and conditions of the contract remain unchanged. There is no change in the contract value.
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