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1) A.3.10 INSTRUCTIONS FOR BUSINESS PROPOSAL

The following sentence is added to this section: “Include Tab 3 under the Business Proposal, and thereunder state what percentage decrease in the minimum number of seats could be experienced before a price adjustment would be expected.” 

2) C.8.6  IT SECURITY TRACKING 

This paragraph is deleted in its entirety and replaced with the following paragraph:

The Contractor shall, at a minimum, implement a management program to identify, track, and report on the current status of assignments of responsibility for IT security, establishment of IT security plans, review of

security controls, and  authorizations to process.  The Contractor shall identify, track, and report the number of incident occurrences on an ODIN supported system, receiving regular or enhanced system administration. Incidents to be tracked include:  unauthorized access of an ODIN supported system wherein a valid account is used without authorization and successfully gains access to the system; a valid account is used in excess of authorized access and successfully gains access to unauthorized information; a weakness in the system is successfully exploited and successfully used to gain access to unauthorized information; resources are stolen which provide access to password files, protected or restricted data (proprietary or export controlled), licensed applications or software, restricted applications, software or code; or, an authorized account is used in violation of Federal, NASA or Center policies regarding proper use of computer resources.  The contractor shall track the number of each incident occurrences resulting in

a user's loss of data integrity, denial of service, loss of confidentiality or renders the user or users unproductive for a period of time.  The contractor shall also track and report these instances as identified by

users or system administrators of other systems.

3) E.3.3.1  PHONE SERVICE

This section is deleted in its entirety and replaced with the following:

E.3.3.1  PHONE SERVICE {R3}

Service Description:  Provides the service to ensure an appropriate phone instrument and complete phone system is available to the specified Phone Type.  This includes instruments, infrastructure, and other required services to provide telephone related connectivity within, and external to, the Center.  Also included in this service is the maintenance and administration of the telephone infrastructure;  basic services (operational configuration, engineering and maintenance of analog and digital telephone switching system); moves, adds, changes; corrective/preventative maintenance of telephone and facsimile instruments and drops; and administration, operation, and maintenance of Central Communication Center (CCC) (telephone and central fax operators).  The CCC provides telephone operators to direct incoming calls, set up voice conferences, initiate foreign calls, and operate a central facsimile service (if required by the Center).  The CCC is staffed during normal business hours (6:00am - 6:00pm, Monday through Friday except Federal holidays).  During off hours the incoming calls to a Center’s main number will be handled by an computerized system.  Performance levels include moves/adds/changes completed within the specifications listed in E.3.1.8, Moves, Adds, Changes.  Standard for restore to service is close of business next day.  

Instrument
Service Description:   Provides for the phone instrument type.

Service Levels
Typical Service Characteristic

Single
Single line phone instrument

Dual
Dual line phone instrument

Multi-12
12 line phone instrument

Multi-24
24 line phone instrument

Cellular
Cellular phone with 500 minutes per month.

Line Type
Service Description:   Provides for the desired line type.

Service Levels
Typical Service Characteristic

None
No connection

Analog
Analog line

Digital
Digital line

Voice Mail {R3}
Service Description:  Provides the services required for a voice mail system with the following capabilities: recorded announcements, audio and visual indicators of messages awaiting retrieval, forwarding capability, broadcast (voice mail lists), 15 minutes of storage, auto dial voice mail caller,  auto reply (send message back to voice mail caller), create, delete, retrieval of messages from any DTMF phone (internal or external to Center).  Retrieval of messages from external to the Center shall be accessible via a toll-free line.

Service Levels
Typical Service Characteristic

None
No voice mail

Standard
Voice mail with above capabilities

Enhanced
Voice mail with 30 minutes of storage

Feature Set

Service Description:  Provides for a standard set of features to be provided with the phone seat

Service Levels
Typical Service Characteristic

Standard
Call forwarding, transfer, forward, intra-Center conferencing, camp, redial, hold

Speaker
Standard features plus speaker phone

Enhanced
Standard features plus speaker phone, call pickup/hunt group, call park, speed call, auto dial, caller ID

Cellular
Low battery indicator, recharger, caller ID, call waiting, roaming, speed call

Restore to Service
Service Description:  Provides standard maintenance services including:

· System diagnostics and trouble shooting

· System and component maintenance

· Configuration changes, tracking, and documentation.

Service Levels
Typical Service Characteristic

Basic
Restore to service within 3 working days

Regular
Restore to service by close of next business day

Premium
Restore to service within 8 work hours

Enhanced
Restore to service within 4 work hours

Critical
Restore to service within 2 contiguous hours

4)  Attachment Q is deleted in its entirety. The revised Attachment Q will be provided electronically with the RFP.  The primary changes were made to Table Q.5 Johnson Space Flight Center.

